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Indopmanis
PO iCTOTHI XapaKTePUCTUKHU MOTOYHOI0 PAXYHKY 3 BUKOPHCTAHHAM INIATIKHOL
kapTku «<DIGITAL» [us indopmauisi MicTUTh 3arajibHi yMOBHM BH1a4i 0aHKOM
IUIATI?KHOI KAPTKHU Ta 00CJIyTOBYBAHHS IIOTOYHOI0 PAXYHKY 3 BUKOPHCTAHHAM
IVIATI’KHOI KAPTKHU Ta He € MPOMO3MUIEI0 3 HATAHHSA HHUX MOCJyT]

|. 3araabHa indgopmanis

Tabmuis
[epemik [Hdopmarttis 1715 3aMOBHEHHS] 0aHKOM
2 3
1. Inpopmarist mpo GaHk
HainimenyBanns [TAT «MTb BAHK»
Howmep Ta nata Bugagi Jlinensis HBY
O0aHKIBCHKOT JIIEH311 No 66 Bi7 19.03.2018 p.
Anpeca 68003, Ykpaina, Onecbka 00JacTh,
M. HopHOMOpCBK, TIpocnekT Mupy, 28
Howmep xonTakTHOrO (-HHX) 0 800 500 255 Jln1s1 inmumx kpain: +38 (0482) 305-905

tenedony (-iB) dakc: +38 (0482) 301-302

Anpeca enextponnoi oty Office@mtb.ua
Anpeca odiriitHoro Bebcaiira  https://mtb.ua/
2. XapaKTepUCTUKHU TAKETIB 3 MOXJIUBICTIO TOPIBHSIHHS:
Ha3Ba nmnaTi>kHOi KapTKu DIGITAL
Tun kapTku BIpTyajbHa KapTKa
CerMeHT KJI€HTIB KiienTn - piznani ocodun
[Ipu3HaueHHs J1i1st 6€3roTIBKOBUX Ta IHTEPHET-PO3PaXyHKIB
(0e3 (pakTUYHOTO BUIYCKY IJIATIXKHOT KAPTKH)
Bamrora paxyHky I'pusns, nonap CIIIA, eBpo
Tepwmin mii kapTKu Visa Classic - 1 pix / MasterCard Gold — 3 poku


mailto:office@mtb.ua
https://mtb.ua/

YMoBH Ta
npua0aHHs

TapudHOro makera
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IHonepenxeHHus:
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TIOPSIJTOK
KJIIEHTOM

- B Mob6insHomy ponatky «MTB360» (na BuOip
Kuienra Visa Classic abo MasterCard Gold)

ABO

- mig yac Bi3uty Kiienta B bank - mporsarom 15
xBWIKH (Tinbku Visa Classic) - npu mpe/’siBieHHI
nacropta abo 1HIIOrO JOKYMEHTa, IO MOCBIIUYE
oco0y. ®DizuyHi 0coOM - PE3UACHTH JOJATKOBO
MaroThb pea SIBUTH JTOKYMECHT, BUIAHUI
KOHTPOJIIOIOYMM OpPTaHOM, IO 3acCBiAYye IXHIO
peectpariito B [lep:kaBHOMY peecTpi (Hi3HUHUX 0Ci0
- IUIATHUKIB TIOJATKIB. 3 TIIOBHUM II€PEIIKOM
JIOKYMCHTIB MO’KHA O3HAHOMHTHCS TYT.

0aHKiBChbKOT e rijiioueHns nocnyr JIbO:  CMC-bankinr,

Mob6unsaul nogatok «MTB360», E-mail-bankiur;

e OE3KOHTaKTHA oIliaTa mokymok 3 GooglePay/ Apple
Pay;

e cepBic Oe3meunux iHTepHeT-TIaTexiB 3D Secure;

e IPOBEJICHHS OE3r0TIBKOBUX PO3PAXYHKIB Y TOPrOBUX
toukax (GooglePay/Apple Pay) 1 mepexi InTepuer 6e3
KOMICIT;

® BiJICYTHICTh HE3HWKYBAJIHHOTO 3AJIUIIKY Ha KapTIIi.

Kuient (Jepxare/ib MIIATI)KHOI KAPTKH) HE MA€ NMPaBa
PO3roJI0LIyBATH HOMEP KAapTKH, TepMiH ii aii Ta CVV2
koa. Kiient He moBuHeH 30epiratm CVV2 pa3zom 3
indopmami€ero npo KapTky.

IIpu BTpaTi/Kpamixumi NIATIKHOI KapTKH a00 SIKIIO
CTAJI0 BiIOMO NP0 HE3aKOHHEe 1i BUKOPHUCTAHHSI,
KutieHT moBUHEeH TepMiHOBO NMPOiH(OPMYBATH NPO 1e
0aHk JJas OJIOKYBaHHS PAXyHKY 1 IIOCTAHOBKH
IVIATIKHOI KapTKM B crom-jaucT. /lJis mocTtaHOBKH
IVIATI’)KHOI ~ KAPTKU B CTOII-JIUCT, HeoO0XiTHOo
3aresiepoHyBaTH 10 0aHKy MJadA ineHTHdikauii Bac sk
Jep:xkaresss  IUIATIZKHOI KApPTKU 32  OAHUM i3
TesaedoHiB: (0482) 305-905, 0-800-500-255
(0e3xkomroBHO),  (044)290-93-10,  0-800-50-555-50
(0e3komrToBHO). Ilicas A3BiHKA MOTPIOHO MIATBEPAMTH
yCHe 3BEPHEHHsl 0 0aHKY NHCbMOBO, ¢akcom (ado
HAJABIIM 10 0AHKY 3asiBY 0COOMCTO) MPOTArOM II'SITH
0aHKIBCHLKHUX JIHIB.

3 IlpaBuIaMu KOPHUCTYBAHHSl ILIATI?KHOK KAPTKOIO
MOKHA 03HAOMUTHUCH TVT.

banky 3a0oponsietbest BuMaratum  Bix  Kiienra
npuadGaHHs OyAb-KMX TOBAapiB YM MOCJIYI Bix 0OaHKY
a00 moB'si3aHOI 3 HUM 0CO0M SIK 000B'SI3KOBY yYMOBY



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/Payment-Card-Terms
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MoxauBi HacHiaKu A
KJIi€EHTa B pasi
KOPUCTYBAHHS

0aHKIBCbHKOIO IMOCIYT 010

OdopmiteHHsI OCHOBHOT
KapTKu

PospaxyHkose
00CIIyrOByBaHHs OCHOBHO1
KApTKH, Ha MICALIb:
Po3zpaxynkose
00CIIyroByBaHHs OCHOBHOI
KapTK{, y paMKax [aKeTa

MOCJIYT, Ha PIK:

[Tepeodopmnenns KapTKH
micsl 3aKIHYEHHS TEpMIHY Ta
mya yac Aii 3a 1HIIATHUBOIO
OaHKy

Odopmienns JIOJATKOBO1

KapTKH

Po3paxyHkose
00CJIyrOByBaHHsI  JJ0JIaTKOBO1
KapTKH, Ha MICSIIIb:

Pospaxynkose
00CJIyrOByBaHHsI  J10JIaTKOBO1
KapTKH, Ha PIK:

MiHiManbHHMA po3Mip
HE3HIDKYBAJIBLHOTO 3aTTUIIKY

BiacoTtku, siki HapaxoBYHOThHCS
Ha 3aJTUIIOK 10 PaxXyHKY

["'oTiBKOBE MOTIOBHEHHSI
paxyHKy y Kaci 0aHKy

besroriBkoBe 3apaxyBaHHs

HAJAHHA LHUX NOCAYr (KpiM HaJaHHS
BXOJSTH /10 aKeTa 0AHKIBCbKUX MOCJIYT).

MOCJIyT, 110

3a HecaHKUiOHOBaHMH oBepaApadT (HMepeBHILECHHSA
CyMH BHUTPATHOI omepauil HaJ CyMOI0 3aJIMIIKY IO
IVIATIKHIA  KapTHi) HapaxOBYETHCA  NPOLIEHTHA
CTaBKa HAa CyMYy IMepeBHIIEeHHs - 65% piuyHux Yy
rpuBHi i 35% piunux y gonapax CHIA i eBpo (3a
paHilie yKJaJeHUMH JOTOBOPaAMM).

Y Bunagky ueporpumanus lIpaBuwj KOpHCTYBAHHA
KAPTKOIO (y ToOoMy 4HCI, HeJOTPUMAHHSHA
pekoMeHanii 3 Oe3nmexkH, po3MillleHMX Ha BeOdcauTi

0anky), KiuieHT Moxke 3a3HaTH (iHAHCOBMX BTpAT i
30MTKIB.

B mo611sHOMY nogaTky «MTB360» - He TapudikyeTbes;

VY Bigninenni banky — 100 rpH.

He Tapudikyerncs

He tapudikyerscs

BxoauTs y BapTicTh pPO3paxyHKOBO-KaCOBOTO
00CIIyrOBYBaHHSI TUIATIXKHOT KAPTKU

He namaerncs

He Tapudikyerncs

He Tapudikyerncs

Biacyrnii

He HapaxoByroTbCs

BxoauTs y BapTiCTh PO3paxXyHKOBO-KaCOBOTO
00CITyroByBaHHS IUIATIXKHOI KApTKH


https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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KOIIITIB, SIK1 HAIMIIIJIA 3
1HIINX OaHKIB

3HATTS TOTIBKH B Kacax baHky
0e3 yJacTi MIaTiKHOT KapTKH

3HATTA rOTIBKM B Kacax Ta
OaHKoMaTax IHIIUX OAaHKIB
Ykpainu

3HATTA rOTIBKU B Kacax Ta
OaHKOMaTax 3a MeKaMu
Ykpainu

Kowmicis 3a koHBepTaIiito
KOIIITIB

Ionepenkenus:

JloknaaHo 3 JII0YUMU
TapudaMu MOKHA

O3HAaUOMHUTUCH:

KommnekcHa MOoCIyra
Jucraniiitae 0OaHKIBChKE
00CIIyrOByBaHHS: CMC-
bankinr

He Tapudikyerncs

1% min 5 rpH.

1,5 % + 5 rpu. (3xB.USD/EUR)

2% Big cymu miH. 5 USD/EUR

BxoauTts y BapTICTh PO3paXyHKOBO-KaCOBOTO
00CITyroByBaHHs IUJIATKHOI KapTKU

CynpoBia HeakTUBHOTO0 3 00Ky KilieHTa KapTKOBOIO
paxyuky B UAH, USD, EUR (3a sikumm He 0yJ10
npudyTKOBUX / BHIATKOBUX omepamiii mporsarom 12
(nBanaauaTH) Micsuis) - 50 rpu. (exs. 1,50 USD/EUR)
Ha MicALb.

Tapudu

3. CympoBiH1 MOCTYTH:

OdopmiroeTnest 3a 6axxanasaM Kiienra
(OKpeMo He HaJAEThCs)

20 rpH./Mic.

MoOUIEHHIT JOJaTOK
«MTB360», E-mail-bankinr

MiHimanbHa 3arajipHa
BapTICTh IUIATDKHOI KAapTKH
Ha PIK:

MaxkcumainbHa 3arajpHa
BapTICTh TUIATDKHOI KapTKU 3
nocayroro JIbO (myHkrt 35) Ha
pIK:

BxonuTh y BapTiCTh po3paxyHKOBO-KacOBOTO
00CITyrOByBaHHS IUIATIXKHOT KAPTKH

Odopmiienoi B MoOiTbHOMY Aonatky «MTB360»
- OrpH.;

Odopmnenoi y Binainenni banky — 100 rpH.

Odopmiienoi y moOimsHOMY fonatky «MTB360» - 240
TpH.;

Odopmitenoi y BinninenHi banky — 340 rpH.

4. I1paBa KJIi€HTA 3T1HO 3 3aKOHOJIABCTBOM Y KpaiHu

Hananns 6anky 3roau Ha 00poOKy, BKIFOYAI0UH 301p, MEPCOHATBHUX JAHUX IS IT1JICH,
AK1 € HECYyMICHUMH 3 LIUISIMH, 1110 TIEPEAYIOTh YKJIaJeHHIO Jl0OrOBOpY MOTOUYHOTO paxyHKY
3 BUKOPHCTAHHAM ILJIaTIXKHOT KapTKH, 200 K1 MOKJIaeHO Ha HOro BUKOHAHHS, SKIIO 1HIIIE
He niependadeHo 3akoHom Ykpainu "lIpo 3axuct nepcoHaabHUX MaHuX", a TAKOK
BIJIKJIMKAHHS 111€1 3Tr0/Id B Oy/Ib-IKUH MOMEHT.


https://mtb.ua/Tariffs-individuals
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Otpumanns iHdopmallii Ipo yMOBHU HaJaHHS HOCTYIY J0 MEPCOHAIBHUX JaHUX,
1H(opMarlii mpo TpeTix 0cid, SKUM MepeIatoThCs MepcoHalbHi nani Kiienra:

[Topsinok 1oCTyIy 10 NEPCOHATBHUX TAHUX TPETIX 0CI0 BU3HAYAETHCS YMOBAMM 3T0/IU
cy0'ekTa MepcoHaNbHUX JaHUX Ha 00pOOKY IMX JaHUX, HaJJaHOT BIACHUKOM
NEPCOHANIBHUX JTAHUX, 00 BIJIIIOBITHO 10 BUMOT 3aKOHY.

KiieHT Mae paBo Ha OTpUMaHHs OyAb-SKUX BIAOMOCTEHN Mpo cede y Oyb-IKOro cy0'ekra
BITHOCHH, TIOB'SI3aHUX 13 IEPCOHATLHUMHU JIaHUMHU, 32 YMOBH 3a3HAYEHHS Y TIOJIAHOMY
KiienToMm 3anuri: npi3BUIla, IMEHI Ta 10 OATHKOBI, MICLSI IPOXKUBAHHS (MICIIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 MOCBIAUYE (P13UUHY 0CO0Y, KA MOJ1a€ 3aIluT,
KpIM BHIA/IKIB, BCTAHOBJIEHUX 3aKOHOM.




41

42
43
44

45
46

47
48

bank He 371licHIOE Nepeaady nepcoHaabHuX nanux Kiienrta TperiM ocodam, KpiM
BUIIAJIKIB, KOJIM TaKa Mepeaada € BAMOT 00 3aKOHOJIaBCTBA, Ha rpoxaHHsa Kiienra abo B
THIITUX BUIIAJIKaX, ependauyeHuX YUHHUM 3aKOHOJJaBCTBOM a00 J[oroBopom.

OzHnaiiomiieHHs 3 iH(popmalliero Ha BeOcaiiTi 0aHKy 1010 y4yacti 0anky B Doni
rapaHTyBaHHs BKJIaJ(iB (PI3MUHUX OCIO Ta 3MICTOM JOBIJKH PO CUCTEMY TapaHTyBaHHS
BKJIaiB (hizmuHMX oci0: https://mtb.ua/FGV

5. IloganHs 3BepHEHHSI KJIIEHTA Ta TEPMIHHA HOTO PO3TIISTY
o OaHky:

HaiimenyBanns: [TAT «MTb BAHK»

Anpeca: 68003, Ykpaina, Onecbka 001aCTh,

M. HopHOMOpCBK, TpocnekT Mupy, 6.28

Homepu xontaktHux TenedoniB: 0 800 500 255

Jlis inmux kpain: +38 (0482) 305-905 dakc: +38 (0482) 301-302
Anpeca enektponnoi nomru: office@mtb.ua

Anpeca odimiiiHoro BeOcaiita: https://mtb.ua/

TepMiH po3rsiy 3B€pHEHHS - HE OUIbIIE OJTHOTO MICSALS BiJ AHS HOTO HAJIXOXKCHHS.
3aranpHUi TEPMIH PO3IIISIAY 3BEpHEHHS (Y pa3l HOro moJOBKEHHS, SIKIO B MICIUYHUI
CTPOK BUPILIUTH NOPYLIEH] Y 3BEPHEHH] TUTAHHS HEMOKJIMBO) HE IOBUHEH
NepEeBUILYBATH COPOKa I'ATH AHIB, 00

o HamionansHOro 0aHKy:

nepeliK KOHTAaKTHUX JIaHUX PO3MIIIEHO B pOo3/Ui "3BEpHEHHS IPOMaJIsH" Ha CTOPIHII
odiuirinoro InTepuer-npeacraBuuuTBa HalionansHOro 6aHKy
https://bank.gov.ua/contacts-details#section-2

TepMiH po3risay 3BepHEHHS - HE OUIBIIE OJTHOTO MICSAIIS BiJ JHS HOTO HAIXOKCHHS.
3aranbHUN TEPMIH PO3TJISITY 3BEpHEHHS (Y pa3l HOro moJoBKEHHS, SIKIIO B MICTYHUIN
CTPOK BUPIIIUTU MOPYIIEH] Yy 3BEPHEHH] TUTAHHS HEMOXJIMBO) HE TTIOBUHEH
NEePEBUIIYBaTH COPOKA M'ATH JAHIB, 00

Ho cyny:
KitieHT 3BepTaeThCs 10 CYJOBUX OPraHiB y MOPSIAKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM

VYkpainu (KJII€EHTH - CIOKKBaul (PIHAHCOBOI MOCITYTH 3BUIBHSIIOTHCS BiJI CILJIATH CYJIOBOTO
300py 3a M030BaMH, OB'I3aHUMHU 3 TIOPYIICHHSIM IXHIX MPaB SK CIIOKUBAYIB MOCIIYT).

[IyGmiyna npomosuilg Ha vkiaaaeHHs JloroBopy npo BuUaayy Ta OOCIVTOBYBAHHS
0COOMCTOl IUIATIKHOI KAPTKH, HAJMAHHI CAHKIIOHOBAHOTO OBepaApadTy Ta MHOCIYT
JIMCTAHIIIMHOTO OAHKIBCHKOTO 0OOCIIYTOBYBAHHS.



https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card

