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Indopmanis
NMPO iCTOTHI XapaKTEPUCTUKH MOTOYHOI0 PAXYHKY 3 BUKOPUCTAHHSAM IJIATIXKHOL
kapTku «DIGITAL» [us indopmauisi MicTUTh 3arajibHi yMOBHM BHAa4i 0aHKOM
IVIATIZKHOI KAPTKHU Ta 00CJIYTOBYBAHHS MOTOYHOI0 PAXYHKY 3 BUKOPUCTAHHAM
IVIATIZKHOI KAPTKHU TAa HE € MPOMO3MIIEI0 3 HATAHHS LUX MOCJyT]

|. 3aranbna indgopmanin

Ta6mus
[Tepenik [ndopmarris asis 3anmoBHEHHST OaHKOM
2 3
1. Indopmartist mpo 6aHK

HaiimenyBanns I[TAT «MTb BAHK»
Howmep ta narta Bugadi bankiBceka minensist Ne 66 3rigHo BUTATY 3 Jlep:kaBHOTO
O0aHKIBCHKOT JTIICH311 peectpy 6ankiB NeJ[Pb - 000018 Bix 16.08.2021p.,

BuaaHoro HbY
Anpeca 68003, VYkpaina, Onecbka 00JacTh,

M. HopHOMOpCHK, mpocnekT Mupy, 28
Howmep konTaktHOTro (-HMX) 0 800 500 255 Jlns inmnx kpain: +38 (0482) 305-905

tenedony (-iB) dakc: +38 (0482) 301-302

Anpeca enextponnoi oty Office@mtb.ua
Anpeca odiriitHoro Bebcaiira  https://mtb.ua/
2. XapaKTEepUCTUKHU MAKETIB 3 MOXKJIUBICTIO MOPIBHSIHHS:
Ha3pa mnaTixkHO1 KapTKu DIGITAL
Tumn kapTku BipTyaJIbHA KapTKa
CerMeHT KJIEHTIB Kiientu - gpizuuni ocobu
[Ipusnauenus J171st 6€3rOTIBKOBUX Ta IHTEPHET-PO3PAXYHKIB
(0e3 akTUYHOTO BUIYCKY IJIATIXHOI KApTKH)
Bamrora paxyHky ['puBHs, nonap CIIA, eBpo
TepMiH Aii KapTKH Visa Classic - 1 pix / MasterCard Gold — 3 poku


mailto:office@mtb.ua
https://mtb.ua/

YMoBH Ta
pUI0aHHS

TapudHOro makera
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MTOPSIJIOK
KJIIEHTOM

- B MoOGineHOMYy nojatky «MTB360» (Ha BuOip
Kuienra Visa Classic abo MasterCard Gold)

ABO

- mig vac Bizuty Kiienta B bank - mporsrom 15
xBwMH (TUibku Visa Classic) - npu npes’ siBjieHHl
nacropta abo IHIIOTO JOKYMEHTa, 10 MOCBIAYYE
oco0y. ®@i3uuHi 0cOoOM - PE3UJAEHTH AO0JATKOBO
MaloTh peJ'sBUTH TOKYMEHT, BUJTAHUN
KOHTPOJIIOIOYMM OpPraHOM, IO 3acBITUyE iXHIO
peectpariito B Jlep:kaBHOMY peecTpl (pi3MIHUX 0C10
- IUIATHUKIB TIOJATKIB. 3 TIOBHUM IMEPETIKOM
JIOKYMEHTIB MO>KHA O3HAaHOMUTHUCS TYT.

IIepeBarn
IOCITyTH
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OaHKiBChKOI e migkiaroueHHs nociayr IbO:  CMC-bankinr,

Mooineauni gogatok « MTB360», E-mail-baukinr;

¢ 0e3KOHTaKTHA oruiaTa mokymnok 3 GooglePay/ Apple
Pay;

ecepBic Oe3nevyHux iHTepHeT-uatexiB 3D Secure;

e IPOBE/ICHHS OE3rOTIBKOBUX PO3PaXyHKIB Y TOPTOBUX
toukax (GooglePay/Apple Pay) 1 mepexi [ntepuer 0e3
KOMICIT;

® BiJICYTHICTh HE3HI)KYBAJILHOTO 3aJIMILIKY Ha KapTII.

IHonepenxeHus:

17

KuienT ([lepxaTeb MIaTi’kHOI KAPTKH) He Ma€ MpaBa
PO3roJIOIIyBATH HOMEP KapTKH, TepMiH ii aii Ta CVV2
koa. Kiient He moBunen 30epiratu CVV2 pa3zom 3
indopmamiero npo KapTky.

IIpu BTpaTi/Kpagikumi MIATIKHOI KapTKH ad0 SAKIIO
CTAJI0 BIIOMO NP0 HE3aKOHHe 1i BHUKOPHCTAHHS,
KilieHT moBHMHEH TepMiIHOBO NPoiH(OPMYBaTH NPO Ie
0aHK A OJIOKYBaHHA PaxyHKy i HOCTaHOBKH
IVIATIKHOI KapTKH B crom-jucT. /i mocraHoBKHM
IVIATI)KHOI  KAPTKM B CTON-JIMCT, He0OXigHO
3aTenedonyBatu 10 0aHky s ineHTudikanii Bac sk
Jep:kaTenst IIATIKHOI KapTKH 32  OAHMM i3
TesieoHiB: (0482) 305-905, 0-800-500-255
(6esxkomroBuo),  (044)290-93-10,  0-800-50-555-50
(0e3xkomToBHO). Ilicas A3BiHKA MOTPIOHO MIATBEPANTH
yCHe 3BepHEHHsI 10 0aHKY HHCbMOBO, (pakcom (260
HAAABIIM 10 0aHKY 3asiBy 0COOMCTO) MPOTArOM I'SITH
0aHKIBCbKHX [IHIB.

3 IIpaBuwiaMu KOPHUCTYBAHHS IUIATI)KHOK KAPTKOIO
MOKHA 03HAMOMMTHCS TVT.

banky 3a0oponsierbcst Bumaratu Bigx  Kiienra
npuadaHHs OyIb-IKMX TOBapiB 4YM MOCJIYT Big 0aHKY
a00 MoOB'sI3aHOI 3 HUM 0CO0M SIK 000B'SI3KOBY yYMOBY



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/Payment-Card-Terms
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Mo:xauBl HacHiAKH A
KJII€EHTA B pasi
KOPUCTYBAHHS

0aHKIBCHKOIO MOCJIYT 010

OdopmiieHHs1 OCHOBHOI
KapTKH

Po3paxynkose
00CITyrOByBaHHS OCHOBHOI
KapTKH, Ha MICALIb:
PospaxyHkose
00CITyroByBaHHS OCHOBHOI
KapTKH, Y paMKax [aKeTa

MOCJIYT, Ha PiK:

[TepeodopmneHns KapTKu
MICJIA 3aKIHYEGHHS TEPMIHY Ta
ma yac mii 3a 1HINIATUBOIO
OaHKy

Odopmnenns JIOIATKOBOT

KapTKH

Po3paxynkose
00CIyroByBaHHsI JOJATKOBOI
KapTKH, Ha MICSIIb:

Po3paxynkose
00CIyroByBaHHsI JOJATKOBOI
KapTKH, Ha PIK:

MiniManbHUMA pO3Mip
HE3HMKYBAJILHOTO 3QJIUIIKY

BiacoTtkwu, siki HApaxoOBYHOThCS
Ha 3aJIUIIOK 10 PaxXyHKY

['0TIBKOBE MOMTOBHEHHS
paxyHKy y Kaci 6aHKy

be3roriBkoBe 3apaxyBaHHsI

HAJAHHA LHUX NOCAYr (KpiM HaJaHHS
BXOJSATH /10 MaKeTa 0AHKIBCbKUX MOCJIYT).

MOCJIyT, 110

3a HecaHKUiIOHOBaHMH oBepaApadT (NMepeBUILICHHA
CyMH BHUTPATHOI omepamii HaJ CyMOK 3aJHMIIKY IO
IVIATIKHIA ~ KapTHi) HApPaxXOBY€ThCS  NPOIEHTHA
CTAaBKa HAa CyMy NepeBHIleHHs1 - 65%0 piuHux y
rpuBHi i 35% piunnx y goaapax CHIA i eBpo (3a
paHille yKJaJeHUMH J0r0BOPAMH).

Y Bunaaky Henorpumanus IIpaBuja kKopucTyBaHHS
KAPTKOI0 (y TomMy 4mciai, HeIOTPUMAHHS
pekoMeHaanii 3 Oe3mexku, po3MilleHMX Ha BedcaiiTi

0anky), KiuieHT moxke 3a3HaTH (iHaHCOBMX BTpAT i
30MTKIB.

B Mmo6inpHOMY nogatky « MTB360» - He TapudikyeTbes;

V Bigainenni banky — 100 rpH.

He Tapudikyerbcs

He Tapudikyerncs

BxoauTh y BapTicTh pPO3paxyHKOBO-KaCOBOTO
00CITyroByBaHHS TJIATIKHOT KAPTKU

He manaerncs

He Tapudikyerbcs

He Tapudikyerncs

Biacytnii

He napaxoByrotbcs

BxoauTs y BapTicTh pO3paxyHKOBO-KacOBOTO
0OCITyroByBaHHs IUIATIXKHOI KapTKU


https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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KOIIITIB, SIK1 HAJIMIIIJIH 3
1HIINX OaHKIB

3HATTS TOTIBKHU B Kacax baHKy
0€e3 yJacTi MIaTiKHOT KapTKH
3HATTA IOTIBKU B Kacax Ta
OaHKoMaTax IHIIUX OAaHKIB
Ykpainu

3HATTA IOTIBKU B Kacax Ta
OaHKOMaTax 3a MEeKaMu
Ykpainu

Kowmicis 3a koHBepTalito
KOIIITIB

Ionepenkenus:

JlokitagHo 3 iF0YuMuU
Tapudamu MOxKHa

O3HAMOMUTHCS:

KomrekcHa nociyra
Jlucranmiiine OaHKIBCHKE
00CITyrOBYBaHHS: CMC-
bankinr

He Tapudikyerncs

1% min 5 rpH.

1,5 % + 5 rpu. (3xB.USD/EUR)

2% Bin cymu miH. 5 USD/EUR

BxoauTh y BapTiCTh pO3paxyHKOBO-KaCOBOT'O
00CIIyrOBYBaHHSI IUIATI)KHOI KapTKU

Cynposin HeakTuBHOro 3 00Ky KitieHTa KapTKOBOIO
paxyaky B UAH, USD, EUR (3a sikumu He 0y.10
npudyTKOBUX / BHIATKOBHUX omepaniii mporsirom 12
(nBanagusTH) MicsiuiB) - 50 rpH. (exB. 1,50 USD/EUR)
HA MicCHAlb.

Tapudu
3. CynpoBiHI MOCITYTH:

Odopmiroetnest 3a 6axxanHsaM Kiienrta
(OKpeMO HE HaJAETHCS)

20 rpH./Mmic.

MoOOUTEHHAN J101aTOK
«MTB360», E-mail-baukinr
MiHiMaJIbHA 3arajibHa
BapTICTh IUIATDKHOI KapTKU
Ha PIK:

MakcumanbHa 3arajibHa
BapTICTh IUIATDKHOI KapTKU 3
nociayror JIbO (mynkrt 35) Ha
pIK:

BxoauTs y BapTicTh pO3paxyHKOBO-KacOBOTO
00CITyroByBaHHS MJIATIKHOI KAPTKU

Odopmienoi B MmoOutbHOMY f0aaTKy «MTB360»
- Orpn.;

Odopmrenoi y Bigainensi banky — 100 rpH.

Odopmiienoi y mobimsHOMY nomatky « MTB360y - 240
TpH.;

Odopmienoi y Bigminenni banky — 340 rpH.

4. TlpaBa KJ11€HTA 3T1IHO 3 3aKOHOJIABCTBOM Y KpaiHU

Hananns 6anky 3roau Ha 00poOKy, BKIIFOYAIOUH 301p, MEPCOHAIBHUX JTaHUX JJIS 1LJIEH,
SKi € HECYMICHAMH 3 IIJISIMU, 1110 TIEPEIYIOTh YKIaACHHIO JI0rOBOpPY MOTOYHOTO PaxXyHKY
3 BUKOPUCTAHHAM IIJIATIXKHOT KapTKH, 200 K1 OKJIaJIeHO Ha HOr0 BUKOHAHHS, SKIIO 1HIIIE
He nepeadoadeHo 3akoHoMm Ykpainu "IIpo 3axucT nepcoHanbHUX JaHuX'", a TAKOXK
BIJIKJIMKAHHS IT1€1 37O B OYAb-SIKHI MOMEHT.


https://mtb.ua/Tariffs-individuals
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Otpumanns iHopmalii mpo yMOBU HaZaHHS AOCTYIY J0 MEPCOHATbHUX JaHUX,
iH(opMaIil Ipo TPETIX 0ci0, IKUM TepeatoThCs MepcoHanbHi 1aHi Kiienra:

[Topsiiok TOCTYITY 10 IEPCOHAIBHUX JTAHUX TPETIX 0Ci0 BUBHAYAETHCS YMOBAMHU 3T0JIH
cy0'ekTa mepcoHaIbHUX JaHUX Ha OOPOOKY ITUX JTaHUX, HaJIaHOI BJIACHUKOM
MEPCOHANILHUX JTaHUX, a00 BIMOBITHO 10 BUMOT 3aKOHY.

KitieHT Mae npaBo Ha OTpUMaHHS Oyb-SIKMX BIAOMOCTEH Npo cede y Oyb-IKOTo Cy0'eKTa
BiJIHOCHUH, TIOB'SI3aHUX 13 MEPCOHAIBHUMH JIAaHUMH, 32 YMOBHU 3a3HAYEHHS y MOJaHOMY
KitienTom 3anuTi: mpi3BUIIA, IMEHI Ta 110 OATHKOBI, MICIIS TPOKUBAHHS (MICIIS
nepeOyBaHHs) Ta PEKBI3UTIB IOKYMEHTA, 1110 TIOCBIAUY€E (P13UUHY 0C00Y, sSKa M0JIa€ 3aInT,
KpIM BUITAJIKIB, BCTAHOBJICHUX 3aKOHOM.

bank He 371licHIOE TIepenady nepcoHaIbHUX AaHux KiieHta TperiM ocobaM, KpiMm
BHUITAJIKIB, KOJIM TaKa Iepeiada € BAMOTO0 3aKOHOJIaBCTBa, Ha NpoxaHHs KirieHnta abo B
IHIIMX BHITaJIKaX, epea0auyeHuX YNHHAM 3aKOHOIaBCTBOM a00 J[oroBopoMm.

OsHaiiomieHHs 3 iH(opmalliero Ha BeOcaiiTi 0aHKy 11010 y4yacTi 0anky B Doni

rapaHTyBaHHS BKJIAJiB (pi3MYHUX OCI0O Ta 3MICTOM JOBIAKU MPO CUCTEMY rapaHTyBaHHS
BKJIAiB (iznuHux 0ci0: https://mth.ua/FGV

5. [lonaHHs 3BepHEHHS KJIIEHTA Ta TEPMIHHM HOTO PO3TJIs LY
Jlo GaHKy:
HaiimenyBanns: [TAT «MTb BAHK»
Anpeca: 68003, Ykpaina, Onecbka 0071aCTh,
M. HopHOMOpPCBK, TpocnekT Mupy, 6.28
Howmepu xontaktHux Tenedonis: 0 800 500 255

Jlis inmmx kpain: +38 (0482) 305-905 dakc: +38 (0482) 301-302
Anpeca enextponnoi nomrru: office@mtb.ua

Anpeca odimiitHoro BeOcaiita: https://mtb.ua/

TepMiH po3riIsiay 3B€pHEHHS - HE OUIbIIE OJTHOTO MICSIIS Bl THS HOTO HAIXOXKCHHS.
3araJibHUHN TEPMiH PO3IIISIAY 3BEPHEHHS (Y pa3i HOro Mo I0BXKEHHS, SIKIIO B MICSIYHUN
CTPOK BHUPIIIUTH MOPYIICH] Y 3B€pHEHH1 MMUTAaHHS HEMOXJIMBO) HE TTIOBUHEH
MIePEBUIIYBATH COPOKA M'STH AHIB, 00

Jlo HartionansHOro GaHKy:
nepesik KOHTAaKTHUX JaHUX PO3MILIECHO B po3/iii "3BepHEHHS rpoMajsiH" Ha CTOPIHII

odimiitHoro [aTepHeT-npeacTaBHunTBa HaltionaibHOTO
0anky https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Tepwmin po3riasay 3BEpHEHHS - HE O1IbIIIE OJHOTO MICSIIS BiJT JHS HOTO HAJIXOKCHHS.
3aranbpHUIM TEPMIH PO3TISAY 3BepHEHHS (Y pa3l MOro moI0BXEeHHS, SKILO B MICSIUHUN
CTPOK BUPIIIUTH NOPYIIEH] Y 3BEpHEHHI MUTaHHS HEMOXKJIMBO) HE TOBUHEH
NEPEBUILYBATH COPOKa I'SAITH JIHIB, 400

Ho cyny:
KitieHT 3BepTaeThCs 10 CYJOBUX OPraHiB y MOPSIKY, BU3HAUEHOMY 3aKOHO1aBCTBOM

VYkpainu (KJI1€HTH - CIIOKKUBaYl ()iHAHCOBOI MOCIYTH 3BUIBHAIOTHCS BiJI CIJIATH CYIOBOTO
300py 3a M030BaMU, MOB'S3aHUMH 3 MOPYIICHHSIM iXHIX MPAaB K CIIOKHBAYIB ITOCIYT).

[TyOniuna IPOMO3UILIS HAa VKJIQJICHHS Jlorosopy po BUJAYY Ta
00CJIVTOBYBAHHSI OCOOMCTOI IUIATIKHOI KAPTKU, HAJIAHHS CAHKIIOHOBAHOTO OBepapadTy
Ta MOCIYT TUCTAHIIWHOrO OAHKIBCHKOT0 00CIYTOBYBAHHSL.



https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card

