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Habysae unnnocti 3 07.04.2022p.

/; MNTB BANK |

Indopmanin
PO iCTOTHI XapaKTePUCTHKH MOTOYHOIO PAXyHKY 3 BUKOPMCTAHHAM INIATiKHOL
kapTku «VIRTUON» [us indopmaniss MicTUTH 3arajibHi YMOBH BHIa4i 6aHKOM
IVIATIZKHOI KAPTKHU Ta 00CJIYTOBYBAHHS MOTOYHOI0 PAXYHKY 3 BUKOPUCTAHHAM
IUVIATI’)KHOI KAPTKHU TA HE € MPOINO3ULIEI0 3 HATAHHS HUX MOCJIYT|

I. 3aranbHa ingopmanis

Taomuis
[lepemnik [Hdopmaris ass 3anoBHEHHS! OaHKOM
2 3
1. Indopmaris mpo 6aHk
HaiimenyBanns I[TAT «MTb BAHK»
Howmep Ta narta Bumaui Jlinensis HBY
0aHKIBCBHKOI JIIeH311 Neo 66 Big 19.03.2018 p.
Anpeca 68003, VYkpaina, Onecbka 00J1acTh,
M. HopHOMOpCBK, npocnekT Mupy, 28
Howmep kontaktHoro (-aux) |0 800 500 255 /s inmmx kpain: +38 (0482) 305-905

tenedony (-iB) dakc: +38 (0482) 301-302

Anpeca enektponHoi nomtu |0ffice@mtb.ua
Anpeca odiriitnoro Bebcaiita https://mtb.ua/
2. XapaKTepUCTUKU TAKETIB 3 MOXKJIMBICTIO TOPIBHSHHS:
Hazga miati>xxHoi KapTku VIRTUON
Tun kapTku BIpTyalibHa KapTKa
CerMeHT KJI€HTIB Kiientu - ¢pi13uuni ocodu
[Tpu3HaueHHus J171st 6€3rOTIBKOBUX Ta IHTEPHET-PO3PAXYHKIB
(6e3 pakTHUHOTO BUITYCKY IUIATIKHOT KAPTKH)
Bamrora paxyHky I'puBHs, nomap CIIA, eBpo
TepMiH il KapTKH Visa Classic - 1 pix / MasterCard Gold — 3 pokwu


mailto:office@mtb.ua
https://mtb.ua/
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YMoBH Ta
NpUI0aHHS

TTOPSIJIOK
KJIIEHTOM

TapudHOro nakera

- B MoOGineHOMy nojatky «MTB360» (na BuOIp
Kiienrta Visa Classic abo MasterCard Gold)

ABO

- mix 4vac Biduty Kiienra B baHk - mpotsrom 15
xBuimH (Tibku Visa Classic) - npu npen’siBieHHI
nacnopTa a0o 1HIIOrO JOKYMEHTa, IO MOCBIAYYE
0co0y. @Di3nyHi 0COOM - PE3UJEHTH AOAATKOBO
MAaloTh pe/ IBUTH JTOKYMEHT, BUTAaHUH
KOHTPOJIIOIOYMM OPraHOM, M0 3acBiAYy€ iXHIO
peectparliito B Jlep:kaBHOMY peecTpi Pi3uYHHUX OCiO
- TUJIATHUKIB TOJATKiB. 3 TIOBHUM TMEPEITIKOM
JIOKYMEHTIB MO’KHa 03HAHOMHUTHUCS TYT.
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[lepeBaru
MOCIYTH

0OaHKIBCHKOT

emiakatoueHHs nmocayr JIbO:  CMC-baHkiHr,
MoOineani nogatok «MTB360y», E-mail-bankinr;
e Oe3KOHTAKTHA Oru1aTa MoKynok 3 GooglePay/ Apple
Pay;
ecepBic Oe3neunux iHTepHeT-aTexis 3D Secure;
®[IPOBEICHHS OE3rOTIBKOBUX PO3PaxXyHKIB Y TOPTOBUX
toukax (GooglePay/Apple Pay) i mepexi [arepHeT 6e3
KOMICIT;
® BiJICYTHICTh HE3HI)KYBAJIBHOTO 3AJIUIIKY HA KapTIli.
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IHonepenxkeHus:

KuienT ([dep:xaTesb nIaTi:KHOI KaPTKH) He Ma€ MpasBa
PO3roJIouIyBaTH HOMepP KapTKH, TepMiH ii aii Ta CVV2
koa. Kiient He moBuHeHn 30epiratu CVV2 pasom 3
indopmaniero mpo KapTky.

IIpu BTpaTi/KpagisKul MIATIKHOI KAPTKH a00 SAKIIO
CTAJI0 BiIOMO TIPO He3aKOHHE I BHKOPUCTAHHS,
KitieHT moBuHeH TepMiHOBO MpoiHGOpMyBaTH NMPO e
0aHk st OJIOKYBAHHSI PAXYHKY 1 TOCTaHOBKH
IVIATI?KHOI KAPTKU B CTON-JIMUCT. I MOCTaHOBKH
IVIATIKHOI  KAPTKH B CTON-JIMCT, HeOOXigHO
3atesiegoHyBaTH 10 OaHKy AJs igeHTHgikaunii Bac sk
Jep:xkaTenss NJIATIKHOI KapTKH 32  OJHUM i3
Tesie)oHiB: (0482) 305-905, 0-800-500-255
(06e3xkomrToBHO), (044)290-93-10, 0-800-50-555-50
(0e3xkomToBHO). Iicias A3BiHKA MOTPIOHO MiATBEPAUTH
YCHe 3BEpHEHHH 10 0aHKy NUCbMOBO, (pakcom (ado
HAJAABIIM 0 0aHKY 3asiBy 0COOMCTO) MPOTATOM I'SITH
0aHKIBCHLKHUX JIHIB.

3 IlpaBwiaMu KOPHCTYBAHHSI IJIATI)KHOK) KAPTKOIO
MOKHA O3HAMOMMTHCH TYT.

banky 3a0oponsierbess Bumaratu Big  Kuienra
npuadaHHsa OyAb-AKHX TOBapiB YM MOCJIYTI BiJ 0aHKY
a00 MmoB'si3aHOI 3 HUM 0C00M SIK 00OB'SI3KOBY YMOBY



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/Payment-Card-Terms

HAJAHHA LOHUX NOCaAYyr (KpiM HaJaHHS
BXOJSATH /10 MaKeTa 0AHKIiBCHKHUX MOCJYT).

NMoCJIyr, o

18 MoxumBi Hacainkm aasa 3a HecankunionoBanmii oBepapadT (NMepeBUIIEHHS
KJII€HTA B pa3i [cyMH BHUTPATHOI omepamii HAX CYMOK 3aJUIIKY IO
KOPHUCTYBAHHSA nJaTiskHiili  kapTi) HAPAXOBY€ThCSI MNPOLIEHTHA
0aHKIBCHKOIO MIOCJIYI 010 CTaBKa Ha CcymMy mnepeBulleHHss - 50% piyHuX y

rpuBHi i 24% piuaux y gogaapax CIIA i eBpo (3a
paHile yKJajeHUMHU J10TOBOPaMHu).

Y Bunaaky HenorpuMandsi IIpaBWJI _KOpHCTYBAHHS
KaPTKOI0 (y TomMy 4HCIai, HeIOTPUMAHHS
pexoMeHaaniin 3 Oe3nmexkH, po3MillleHMX Ha BeOCaWTi
O0anky), KiuieHT Moxke 3a3HaTtH ¢iHaHCOBHX BTpAT I
30UTKIB.

19 OdopmieHHsT OCHOBHOT B mo6inmsHOMY nomatky «MTB360» - He TapudikyeThes;
KapTKu

VY Bigainenni banky — 100 rpH.

20 Po3paxyHKkoBe
00CITyrOByBaHHS OCHOBHOT He TapudikyeTrncs
KapTKH, Ha MICSIIb:

21 Po3paxyHKOBe
00CIyroByBaHHs OCHOBHO1 :

YTOBY He TapudikyeTrncs
KapTK{, Yy paMKax TaKeTa
MOCJIYT, Ha PiK:

22 |IlepeodopmiacHHS KapTKH
MiCJs 3aKIHYEHHS TEPMIiHYy Ta BxoauTh y BapTiCTh pO3paxyHKOBO-KAaCOBOT'O
i yac Jii 3a 1HILIaTUBOIO 00CITyroByBaHHS IJIATIKHOI KAPTKU
O0aHKy

23 |OdopmiteHHs 0JIaTKOBO1

Gop HOA He nanaerscs
KapTKu

24 |Po3paxyHKOBE
00CITyrOByBaHHS  JTOJATKOBOI He TapudikyeTrncs
KapTKH, Ha MiCSIIIb!

25 |Po3paxyHKoBe
00CITyrOByBaHHS  JTOJATKOBOI He TapudikyeTrncs
KapTKH, Ha PIK:

26 MinimanbHui po3Mmip Bincythiit
HE3HMWKYBAJILHOTO 3AJIULIKY

27 |BincoTku, Kl HApaxOBYHOThCS

He nHapaxoByroThCs
HAa 3aJIMILIOK 0 PaxXyHKY

28 |I'0TiBKOBE MOTIOBHEHHS BxoauTs y BapTiCTh PO3paxyHKOBO-KACOBOTO
paxyHKy y Kaci 0aHKy 00CITyroByBaHHS TIIATIKHOI KAPTKU

29 |be3roTiBKOBe 3apaxyBaHHSA



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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KOIITIB, SIK1 HAJIIAIILIH 3 He Tapudikyerbcs
1HIIMX OaHKIB

3HATTS TOTIBKM B Kacax banky 1% min 5 rpH.

Kowmicis 3a koHBepTalio BxoauTts y BapTiCTh pPO3paxyHKOBO-KaCOBOTO
KOIIITIB 00CITyroByBaHHS IJIATIKHOI KapTKU
IHonepenkenus: CynpoBiag HeakTUBHOTO 3 00Ky KilieHTa KapTKOBOIO

paxyuky B UAH, USD, EUR (3da saxumu He 0y.i0
NpuldyTKOBHX / BHAATKOBHUX omepauiii mporsirom 12
(nBanaausitu) micauis) - 30 rpH. (ekB. 1,00 USD/EUR)
HA MicAlb.

Jlok1agHO 3 JIFOYUMH

TapudaMu MOKHA
03HAHOMHTHCH: Tapudu

3. CynpoBiH1 TOCTYTH:

Komnnekcna nociayra OdopmmroeThes 3a 6axkanasMm Kitienrta
Jlucranuiiine OaHKIBChKE (OKpeMO He Ha/Ia€ThCsl)
00CITyrOByBaHHS: CMC-

Baukinr, Mo6inbHUI 10AaTOK 20 rpa./Mic.

«MTB360», E-mail-Bankiar

MinimanbHa araibHa |  Odopmiienoi B MoOutbHOMY foaatky «MTB360» - 0
BapTICTh  IUIATIXKHOI KapTKH IpH.;
Ha PIK:

Odopmnenoi y Biaainensi banky — 100 rph.
MakcumanbHa 3aranbHa | OdopmiieHoi y moOipHOMY oaatky «MTB360» - 240
BapTICTh IUIATIKHOI KapTKH 3 IPH.;
nocayroto JIbO (myHkT 35) Ha
piK: Odopmrenoi y Bimainenni banky — 340 rpH.

4. IIpaBa Kji€HTa 3T1AHO 3 3aKOHOAABCTBOM Y KpaiHU

Hananns 6anky 3rogu Ha 00poOKy, BKITFOYaI04YH 301p, MEPCOHATBHUX JAHUX IS ITiJICH,
AK1 € HECyMICHUMH 3 LIJISIMH, 1110 TIEPEAYIOTh YKIaIeHHI0 JloroBopy MOTOYHOTO paxyHKy
3 BUKOPUCTAHHSIM TUTATKHOI KapTKH, a00 SIK1 TOKJIaAeHO Ha HOTO BUKOHAHHSI, SIKITIO 1HIIIE
He nependoadeHo 3akoHoMm Ykpainu "IIpo 3axuct nepcoHanbHUX JaHuX'", a TAKOXK
BIIKJIMKAHHS 111€1 3101 B Oy/Ib-sIKUH MOMEHT.

Otpumanns iHopmalii mpo yMOBU HaZaHHS AOCTYIY 0 MEPCOHATbHUX JAHUX,
1H(opMmarlii mpo TpeTix 0ci0, AKUM IepeaaroThCs epcoHanbH1 faHi Kiienra:

[Topsimok TOCTYITY 10 IEPCOHABHUX JTAHUX TPETIX 0CI0 BUBHAYAETHCS YMOBAMU 3TO/IH
cy0'ekTa mepcoHaIbHUX JaHUX HAa OOPOOKY ITUX JTaHUX, HAJIaHOI BTACHUKOM
NIEPCOHAJILHUX JIaHKMX, 200 BIJIIMTOBITHO JI0 BUMOT 3aKOHY.

KiieHT Mae npaBo Ha OTpUMaHHS OyIb-sIKMX BIAOMOCTEH Mpo cede y Oyab-aKoTo cy0'eKTa
BIJIHOCHUH, TIOB'SI3aHUX 13 MIEPCOHAIBHIMH TAHUMH, 32 YMOBHU 3a3HAYEHHS y MMOJAHOMY
KitienTom 3amuTi: mpi3BuIla, IMEHI Ta 10 OATHKOBI, MICIIS MPOKUBAHHS (MICIIS
nepeOyBaHHsI) Ta PEKBI3UTIB IOKYMEHTA, 1110 TTOCBiAUye (13UUHy 0CO0Y, SKa MO/Ia€ 3aInT,
KpIM BHUIIaJIKiB, BCTAHOBJIECHUX 3aKOHOM.


https://mtb.ua/Tariffs-individuals
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bank He 371licHIOE NTepeaady nepcoHaabHuX aanux Kiienrta tperim ocobam, Kpim
BUIIAJIKIB, KOJIM TaKa repeavya € BUMOIOl0 3aKOHOAaBCTBA, Ha poxaHHs Kiienta a6o B
IHITUX BUIAJIKaX, MependauyeHnX YUHHUM 3aKOHOIaBCTBOM a00 J[oroBopom.

OznaitomyieHHs 3 iHGOpMalli€ro Ha BeOcaidTi 0aHKy 111010 yuacTi 6aHKy B DoH 11
rapaHTyBaHHS BKJIAJIB (pI3UYHUX 0C10 Ta 3MICTOM JOBIJIKH MPO CUCTEMY TrapaHTyBaHHSI
BKJIAiB Gi3nuHuX ocio: https://mtb.ua/FGV

5. IloaHHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3TIISTY
o Ganky:

HaiimenyBanns: [IAT «MTb BAHK»

Anpeca: 68003, Ykpaina, Onecbka 0071acTh,

M. HopHOMOPCHK, mpocnekT Mupy, 6.28

Howmepu konTaktHux Tenedonis: 0 800 500 255

Jlis iamux kpain: +38 (0482) 305-905 dakc: +38 (0482) 301-302
Anpeca enekTponHoi momth: oOffice@mtb.ua

Anpeca odiniitHoro BeOcaiiTa: https://mtb.ua/

Tepwmin po3riasay 3BEpHEHHS - HE O1IbIIIE OJHOTO MICSIISA BT JHS HOTO HAJAXOMKCHHS.
3aranbpHUI TEPMIH PO3TISAY 3BepHEHHS (Y pa3l MOro moI0BXXEeHHS, SKILO B MICSIUHUN
CTPOK BUPIIIUTH NOPYIIEH] Y 3BEpHEHHI MUTaHHS HEMOXJIMBO) HE TOBUHEH
NEPEBUILYBaTH COpPOKa I'TH JHIB, a00

Jlo HamionansHoTO 6aHKY:

nepesik KOHTAaKTHUX JaHUX PO3MIIIEHO B po3Aiil "3BepHEHHs rpoMasiH" Ha CTOPIHII
odimiitHoro [nTepuer-npeacraBuunTBa HarionansHoro 0anky
https://bank.gov.ua/contacts-details#section-2

TepMiH po3riasay 3B€pHEHHS - HE OUIbIIE OJTHOTO MICSIIS Bl JHS HOTO HAIXOXKCHHS.
3aranpHUN TEPMIH PO3TIISAY 3BEpHEHHS (Y pa3l HOTo MOOBKEHHS, SKIIO B MICTIYHUN
CTPOK BUPIIIUTU NOPYIIEH] y 3BEpPHEHHI MUTAaHHS HEMOXKJIMBO) HE TOBUHEH
NEPEBUILYBaTH COpPOKa IM'STH JHIB, 200

o cyny:

KitieHT 3BepTaeThes 10 CyJOBUX OPraHiB y MOPSAIKY, BASHAUEHOMY 3aKOHOAABCTBOM

VYxpaiau (KIT€HTH - CIOKuBadi (iHAHCOBOI MOCTYTH 3BUIBHSIOTHCS BiJl CIUTATH CYZOBOTO
300py 3a MO30BaMH, MOB'sI3aHUMHU 3 OPYLICHHIM IXHIX MPaB K CII0XKUBAUIB IMOCIIYT).

[IyOGmiuna npomosuiig Ha vkiaageHds JIoroBopy npo BHUAA4y Ta OOCIYTOBYBAHHS
0CO0OMCTOl IUIATDKHOI KApTKW, HAJAHHA CAHKIIIOHOBAHOrO oBepapadTy Ta IOCIYT
JIMCTAHIIIMHOTO OAHKIBCHKOTO 0OCIIYTOBYBAHHS.



https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
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