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Indopmanin
npo icrorHi xapakrepuctuku tapupHux nakeris «<KKAPTKA JIJISI MOPSKIB «GOLD», «KAPTKA /IJIsI MOPAKIB
«PLATINUM», «KAPTKA JIJIsI MOPAKIB «INFINITE LIGHT)» 3 00c/iyroByBaHHsi IOTOYHOI'0 PAXYHKY 3
BUKOPHUCTAHHAM IUIATIKHOI KAapTKH [ iHdopMalisi MiCTUTB 3arajibHi yMOBH BH/Ia4i 02aHKOM ILIATI)KHOI KAPTKH Ta
00CJIyTOByBaHHSI IOTOYHOI'0 PAXYHKY 3 BUKOPHCTAHHAM ILUIATI)KHOI KAPTKH TA He € NMPOINO3ULI€I0 3 HATAHHSA IMX MOCaYT]

I. 3aranbHa ingopmauis

Tadoauus
N Iepedik Indopmanis nuist 3aI0BHEHHSI 0AHKOM
3/m
1 2 3
1 1. Indpopmanisi mpo 6aHK
2 | HailimenyBaHHs ITAT «MTb BAHK»
3 | Homep Ta nata Bumaui Jlinensis HBY Ne 66 Bix 19.03.2018 p.
0aHKIBCBHKOT JIiIieH311
4 | Anpeca 68003, Ykpaina, Oxecrbka o0nactb, M. YHOpHOMOPCHK, MpocnekT Mupy, 28
5 | Homep koHTaK.(-HHX) 0 800 500 255 Jlnsa inmmx kpain: +38 (0482) 305-905  daxc: +38 (0482) 301-302
tenedony(-iB)
6 | Ampeca eneKTpOHHOI office@mtb.ua
TIOTITH
7 | Anpeca odimiiftHOTO https://mtb.ua/



mailto:office@mtb.ua
https://mtb.ua/

BeOcaiita

8 2. XapaKkTepuCTHKN MAKETIB 3 MOKJIMBICTIO NMOPIBHSIHHS:
9 | Ha3Ba rapudnoro nakera «KAPTA JJIJIs1 MOPSAKOB «KAPTA JJJIs1 MOPSKIB «KAPTA JJIA
«GOLD» «PLATINUM» MOPAKIB «INFINITE
LIGHT»

10 | Tum kapTkH Visa Gold VISA Platinum Visa Infinite

11 | CermeHT KJIIEHTIB Kiientu - ¢i13uuni ocobu

12 | IlpusHadeHHs JList oTprMaHHs 3apo0ITHOI MIJIATH MOpsIKa

13 | Bamrora paxyHKy I'puBHs, nonap CIIIA, eBpo

14 | Tepmin aii KapTKH 3 poku

15 | YMoBH Ta nops10K [Tpu npen’siBneHH] macmopTa ado 1HIIOTO JOKYMEHTA, 110 MOCBiAuye 0coly. Di3uyH1 0coOu-
npuI0aHHs KI1EHTOM PE3UICHTH JOJATKOBO MAIOTh MPEA'IBUTH JOKYMEHT, BUIAHUN KOHTPOIIOIOYHM OPTraHOM, 110
MaKeTa Mmociayr 3acBiUy€E TXHIO peecTpallito B JlepxkaBHOMY peecTpi Ppi3udHUX 0CIO-TIIATHHUKIB MOJATKIB. 3

MOBHHM TEPENIKOM JOKYMEHTIB MO>KHAa 03HAHOMHTHUCH TYT.
16 |IlepeBarn OaHKIBCBKOI e OE3KOIIITOBHE MOMOBHEHHSI PaxXyHKY TOTIBKOIO;

MOCIIYTH

e OE3KOIIITOBHE OTPMMAaHHS TOTIBKH B Kacl Ta 6aHkoMarax baHky;

e KOHKYPEHTHI Tapu(du Ha 3apaxyBaHHs KOIITIB;

® KOHKYPEHTHHI Tapu( Ha KOHBEpTallil0 0€3roTIBKOBOI IHO3EMHOT BAIIOTH B 1HO3EMHY BaJIIOTy
1HIIO1 Aep>xaBu Ha MBPY;

e CMC-bankinr, Moo6insauit nogatok MTB360, E-mail-bankinr;

 Oe3KOHTaKTHa oriaTa nokynok 3 GooglePay/ ApplePay;

e cepBic Oe3mevHnx iHTepHeT - maTexiB 3D Secure;

e MPOBEJICHHS OE3rOTIBKOBUX PO3PAXYHKIB Y TOPTOBUX TOYKAX 1 Mepexi [HTepHeT 6e3 KoMmicii;

e 0E3KOMITOBHHI BUITYCK MEPIIOT JOJATKOBOT KAPTKH JIJISl WICHA CIM 1}

® Bi/ICYTHICTh HE3HIKYBAJIHHOTO 3aJIMIIKY Ha KapTIIi;

nporpama npuBiieiB Bin Visa | mporpama npusinieiB VISA - crieriajibHi JIMCKOHTHI IPOTpamMu
- crierjajbHl JUCKOHTHI Ta MPUBLIET BiJ MJIATIKHUX cucTeM. HamaHHs criemiaabHuX
IpOrpamMu Ta MPUBLIET BiJl MpeMiaJbHUX MPOMO3UITIN, 3HIKOK 1 TUCKOHTIB Y TOPTOBO-
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IUIaThHKHOI cucreMu. Haganus
creliajJbHUX MpeMIaTbHUX
MIPOTIO3UIIIH, 3HUKOK 1
JIMCKOHTIB Y TOPTOBO-
CEepBICHIN Mepexi B YKpaiHi
Ta 3a KOPAOHOM

CepBICHIN Mepexi B YKpaiHi Ta 32 KOPJOHOM

cepgic «Priority Pass»- komdoptauii mpoctip y monayn 1300 VIP- 3anax BiAmounHKY aepomopTiB

y Oinbi HiX 600 MicTax CBITY.

3axMCT MOKYIOK Ta MOJIOBXKEHA T'apaHTisd Ha TOBAp, CINIAYEeHU N
KApTKOIO — CTpaxyBaHHs BTPATH, KPaJ1’KKU TOBapy:

Ha npoTs31 90 AHIB 3 MOMEHTY | Ha MpOT:31 365 AHIB 3
HOro KymiBii MOMEHTY MOT0 KYMiBIIi

Cepsic «L.ounge Key» - koM(popTHe 0UiKyBaHHS peiiciB,
Oe3neyHe nmepe0yBaHHS B 2ePONOPTAX, MOKIUBICTD
NpoBe/IeHHS 3yCTpiveil B KOH(pepeHIl - 3aJ1aX, BUIbHIH
poctyn 10 Mepe:xi Intepuer B monaja 820 nayn:k B 450+
MicTax, KUIbKiCTh IKMX NOCTiiiHO 3pocTae. CepBic
HATA€ThCS MPH HAsIBHOCTI kKapTku Visa Platinum/Visa
Infinite (HagaTHCA 6€3KOMITOBHO 32 YMOBH 3/1iliCHEHHSA
BHUTPAT 10 KAPTUI HA CYyMY, BU3HAYECHY IJIATI)KHOIO
cucTeMoro Visa):

2 BI3UTHU Ha PIK NIPU BUKOHAHHS | Be3niMITHO Ipy BUKOHAHHI
HOPMH PO3paxyHKIB HOPMH PO3paxyHKIB

Cepgic nakyBaHHs 0araxy — MOKJIMBICTh O€3KOIITOBHOT
ynakoBKu Bajizu (aepornopT «bopucminby, Tepminan «Dy) 3a
YMOBH 3/11iICHEHHSI BUTPAT IO KapTILil HA CYMY, BU3HAUCHY
MJIATIKHOKO CHCTEMOIO Visa.

2 pasu 3a | KalleHgapHUi piK be3nimiTHO py BUKOHAHH1
IPY BUKOHAHHI HOPMH HOPMH PO3paxyHKIB



https://www.prioritypass.com/ru
https://www.loungekey.com/visacisseeVP

pO3paxyHKiB

FastLine Sevise B aeponoprty
«BbopucHiJb» 103BOIIE
Ha0araTo IIBU/IIIE
peeCTpyBaTUCh HA PENC,
3/1aBaTH Oaraxx, MPOXOIUTH
KOHTPOJIb aBiaiiitHoi 0e3nexu
Ta MaCIOPTHUN KOHTPOJIb
(pu BUKOHAHH1 HOPMU
pO3paxyHKiB)

IloBHe MisKHADOIHE
CTPAXVBAHHS HA Yac
MOIOPO3Ke (3 JIIMITOM
MOKPHUTTS 10 2,5 MJIH JT0J1apiB
CIIIA) 1 itoro/ii cim'1 (10 5-u
oci0) Ha nmpoTs3i 90 mHIB BCiX
MO13/I0K B YKpaiHi Ta
3aKOPJAOHOM (ITOKPUTTS
BIJIPI3HSIETHCS)

Cash Back na kareropii: A3C-
ABTO - 1%, pectopanu,
kade, 6apu - 2%

17

[TonepemxeHHs:

Kuaienr ([Jepxarenp miaTizkHOI KapTKH) He Ma€ MpaBa NepelaBaTH IUVIATIKHY KapTKY B
KOPHUCTYBaHHS TPeTiM o0co0am, a Takoxk po3roJiomyBatu IIIH-kox, HoMep KapTKu, TepMiH ii
aii Ta CVV2 koa. Kiient He noBuHeH 30epiratu IIIH-kox pa3om 3 KapTKo10, HAANMCYBATH
HOro Ha KapTui.

IIpn BTpaTi/kpaaikui IIATIKHOI KApPTKH a00 fIKIIO CTAJ0 BIiIOMO NP0 HE3aKOHHe ii
BUKOpHCTaHHA, KilieHT moBuMHeH TepMiHOBO mnpoiHgopMyBatH O0aHK A5 OJOKYBAHHS
PAXYHKY i NIOCTAHOBKH ILIATI?KHOI KAPTKHU B CTON-JMUCT. JIJ15l NOCTAHOBKH IJIATI?KHOI KAPTKH



https://www.visa.com.ua/ru_UA/pay-with-visa/promotions/fastline.html
https://www.visa.com.ua/ru_UA/pay-with-visa/promotions/fastline.html
https://www.visa.com.ua/ru_UA/content_library/modal/visa-infinite-travel-insurance.html
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B CTOI-JIUCT, HeoOXiaHO 3aTesedoHyBaTu A0 O0aHKy Mias ineHTudikanii Bac sax lep:karens
IJIATIZKHOI KapTKM 3a oaHuM i3 Tejedonin: (0482) 305-905, 0-800-500-255 (0e3K0MITOBHO),
(044)290-93-10, 0-800-50-555-50 (oe3xomroBHO). Ilic/as A3BiHKA MOTPIOHO MiATBEPAUTH yCHE
3BEePHEHHS 10 0aHKY MMCbLMOBO, (pakcoM (200 HAZABIIM 10 OAHKY 3a8iBY 0COOMCTO) MPOTATOM
n'aATH 0aHKIBCHLKHUX JIHIB.

3 IIpaBuaaMu KOPUCTYBAHHS IJIATI)KHOI0 KAPTKOK0 MOKHA 03HAOMUTHCH TYT.

banky 3a06oponsieThcst BuMaratu Bij Kitienta nmpuaOanHs OyIb-sIKUX TOBAPIB UM MOCIYT Bij OaHKY
a00 MOoB'A3aHOI 3 HUM 0COOM SIK 000B'SI3KOBY YMOBY HaJIaHHS LIMX MOCIYT (KpIM HAaJlaHHS TOCIYT,
10 BXOJSTH JI0 akeTa OAHKIBCHKUX MOCIIYT).

18 | MonuBi HACTIAKHY s 3a HecaHKUiOHOBaHMU oBepApadT (NMepeBHIEHHS CYMHM BUTPATHOI omepaumii HaJA CyMOIO
KJIIEHTA B pasl 3QJIMIIKY MO0 IUIATIXKHIA KapTUi)  HAPAaXOBYETHbCH IMPOLEHTHA CTaBKa  HAa  CyMy
KOPUCTYBAaHHS nepesuiieHHs - 50% piunux y rpusHi i 24% piunux y goaapax CIIIA i eBpo.
0aHKIBCHKOIO MOCITYTOI0

VY Bunaaky HegotpuMmanHs [IpaBui KOPUCTYBAaHHS KaPTKOIO (Y TOMY YMCIIl, HEJOTPUMAHHS
peKoMeHaIi 3 6e3rexku, po3MileHUX Ha BeOcaiiTi 6aHky), KitieHT Moke 3a3HaTH (hiIHAHCOBUX
BTpaT 1 30MTKIB.

19 | OdbopmieHHSI OCHOBHOI
KapTKU B paMKax IaKeTa 149 rpH. 290 rpH. 1490 rpH.

OCJIyT

20 | Po3paxyHkoBe 25 rpH. 100 rpH. 300 rpH.
00CITyroByBaHHS OCHOBHOI
KapTKH, Ha MiC.: (6e3KoImTOBHO B pasi (6e3KoImTOBHO B pasi (6e3KoImTOBHO B pasi

BUKOHAHHS JIIMITY PO3PaxyHKIB BUKOHAHHS JIIMITY BUKOHAHHS JIIMITY
kapToto uepe3 POS-Ttepminan Ta |  po3paxyHKiB KapTOIO Yepe3 pPO3paxyHKiB KapTOIO 4yepes
Mepexy Iurepuer Ha cymy Bin S5 | POS-tepminai Ta mMepexy POS-Tepminan Ta Mepexy
000 rpH. Ha MiCSIIb) [atepuer Ha cymy Big 10 000 | Intepuer Ha cymy Bix 20 000
I'pH. Ha MICSIIb) I'pPH. Ha MICSIIb)
21 | Po3paxyHKOBE He Tapudikyerbcs



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms

00CITyrOBYBaHHSI OCHOBHO1
KapTK{, Yy paMKax makera
MOCJIYT, Ha PiK:

22

[lepeodopmieHHsT KapTKU
micysl 3aKIHYSHHS TEPMIHY
Ta Mij yac 1ii 3a
1HIIIATUBOIO OAHKY

BxoauTth y BapTICTh pPO3paxyHKOBO-KACOBOT0O OOCIYrOBYBaHHS MAKeTa MOCIYT

23

OdopmiteHHs T0AATKOBOT
KapTKH

[Tepmra 6€3KOMTOBHO, 3 APYTOT -
100 rpH.

[lepuia 6e3KOMITOBHO, 3 APYToOi
- 200 rpH.

[lepmia 6e3KOIMITOBHO, 3
apyroi — 700 rpH.

24

Po3paxynkose
00CIIyrOByBaHHSI
JIOJIATKOBO1 KapTKHU, HA
MICHIIb:

He tapudikyerbcs

25

Po3paxyHkose
00CITyroByBaHHS
JIOJATKOBO1 KAPTKH, Ha PIK:

BxonuTh y BapTICTh pO3paxyHKOBO-KaCOBOTO 0OCIyrOBYBaHHSI IMAKETa MOCIYT

26

MinimManbHUA po3mip
HE3HIKYBAJIBHOTO 3AJIUIIKY

Bincytnii

27

Bincotkwn, siki
HapaxoBYIOTHCS Ha
3aJIMIIOK 110 PAXyHKY

He napaxoByrotscs

28

["oTiBKOBE MMOTIOBHEHHS
paxyHKy y Kaci 0aHKy

Bxoauts y BapTICTh pPO3paxXyHKOBO-KACOBOTO OOCIYrOBYBaHHS MaKeTa MOCIYT

29

besroTiBkoBe 3apaxyBaHHs
KOIITIB

He tapudikyerbcs

29

besroTiBkoBe 3apaxyBaHHs
KOIITIB

0,5%

0,4%

0,3%

30

3HATTS T'OTIBKHU B
OaHKoMaTax 1 BIJIIJIEHHIX

He tapudikyerbcs




[TAT «MTbH BAHK»

3HATTS TOTIBKH B
OaHKoMaTax IHIIUX BaHKIB
YKkpainu

1,5% Bin cymu min. 5 USD/EUR

31 | Komicis 3a KOHBEpTAIli0 BxonuTe y BapTICTh pO3paxyHKOBO-KaCOBOTO OOCITyTOBYBaHHSI MaKeTa MOCIYT
KOIITIB
32 | IlonepemxeHHs: CympoBia HEaKTUBHOTO 3 00Ky KiieHTa KapTKoBoro paxyHky B UAH, USD, EUR (3a sikumu He
OyJi0 mpuOYTKOBUX / BUIATKOBUX omepariii mpotsarom 12 (aBanaausatu) micsiB) - 30 rpH.
(exB.1,00 USD/EUR) Ha micsitb
33 | lokIagHo 3 JiF0UMMHU Tapudu
TapudamMu MOXKHa
O3HANOMHUTHUCH!
34 3./lonaTKOBI MOCJIYI'M NAKETIB 3 MOKJIMBICTIO NMOPIBHAHHS:
35 | CMC-bankinr, Ha MicsIIb 20 rpH.
36 | MoOinpHMIT 101aTOK BxonuTh y BapTICTh pO3paxyHKOBO-KacCOBOTO 0OCIyrOBYBaHHSI IMAKETa MOCIYT (TIOCTyTa 1mo3a
MTB360, E-mail-baukiar IAKETOM HE HAJAEThC)
37 | KoHchepxk-cepBic He HamaeTncs BxonuTe y BapTiCTh pO3paxyHKOBO-KacOBOTO
00CITyroByBaHHS MTaKeTa MOCTYT(IIOCIyTa 103a MakeToM He
HAJAE€THCS)
38 | Cepgic Priority Pass KitienT 3a GakaHHSIM Ma€ MOXJIMBICTh MIAKIIOUUTHUCH 0 MOCIYTH
(mociiyra mo3a makeToM HE HaJa€eThCsl)
Bapricte mocinyru: 1200 rpH. Ha pik
39 | CtpaxyBaHHs (Pi3udHUX Bapricte: 25 rpa. Tepmin it Bapricte: 200 rpa.  Tepmin nii ctpaxyBanus: 90 mHiB.

0ci0, K1 BUIKKAIOTh 3a
kopaoH, Bix CK “Pecriekt”
(cmeriasibHa BUTIHA
MIPOTIO3HIIIS)

cTpaxyBaHHs 7 mHiB. [lepion
CTpaxyBaHHs: 365 mqHIB.

CrtpaxoBa cyma 3a porpamoro

«A»: 30 000 eBpo. CtpaxoBa

CyMa BiJl HEIIIACHOTO BUITAJIKY:
5000 rpu. Teputopis aii €Bporna.

[lepiox ctpaxyBanns: 365 muiB. Ctpaxosa cyma: 30 000
eBpo. CrpaxoBa cyma BiJ HemacHoro Bunajaky: 5000 rpH.
Tepuropis aii: €pona.



https://mtb.ua/Tariffs-individuals

40 | MinimanbpHa 3arajabHa 149,00 rpH. 290,00 rpH. 1490 rpH.
BapTICTh MaKeTa Ha PIK:
IpY BUKOHAHHI YMOB IpY BUKOHAHHI YMOB MpY BUKOHAHHI YMOB
PO3paxyHKIB KapTOIO (3T1IHO PO3paxyHKIB KapTOO (3TIHO | PO3PaxyHKIB KapTOO (3T1AHO
nyHKTy 20) Ta 0€3 MiIKII0YCHHS nyHkTy 20) Ta 6e3 nyHkTy 20) Ta 6e3
JI0JTATKOBHX TIJIATHUX MOCITYT IKJTFOYCHHS JTOTaTKOBUX MIKITFOUCHHS TOTaTKOBUX
TJIATHUX TTOCTYT TJIATHUX TTOCTYT
41 MakcumMalibHa 3arajibHa 1914 rps. 3130 rp=. 6730 rpH.
BapTICTh MaKeTa Ha ik (Ipu
00OpaHHi yCiX MIaTHUX IpY HE BUKOHAHHI YMOB pY HE BUKOHAHHI YMOB IpY HE BUKOHAHHI YMOB
JOJIATKOBUX MOCIYT): PO3paxyHKiB KapTOrO (3TriAHO PO3paxyHKIB KapTOO (3TIHO | PO3PaxyHKIB KapTOrO (3T1IHO
nyHKTy 20) Ta 3 MiJKIIOYCHHIM nyHkTy 20) Ta 3 nyHkTy 20) Ta 3
JOIATKOBUX TIJIATHUX MOCIYT: | MiJKIIOYCHHSIM JOJATKOBUX | IMiJKJIIOYCHHSIM J0JaTKOBUX
CMC-6ankinr, KoHcrepk-cepsic, mnaTHux nocayr: CMC- matHux nociyr: CMC-
cepsic Priority Pass (myHkTH OaHkiHr, cepsic Priority Pass | 6ankinr, cepsic Priority Pass Ta
35,38,39) Ta CIeliaabHa MPOMO3UIIIS 31 crieriajibHa IpOIO3HITis 31
cTpaxyBaHHS (ITyHKTH cTpaxyBaHHs (ITyHKTH
35,38,39) 35,38,39)

42 4. IlpaBa KJi€HTAa 3TiJIHO 3 3AaKOHOJAABCTBOM Y KpaiHU

43 | O3naiiomyeHHs 3 iH(dopMalliero Ha BebcaiTi 6aHKy 11010 ydacTi 6anky y @onai rapanTyBaHHs BKJIaAiB Pi3MUHMX OCI0 Ta
3MIiCTOM JIOBIJIKM TIPO CUCTEMY rapaHTyBaHHs BKJIaiB ¢izumuHux ocio: https://mtb.ua/FGV

44 5. llogaHHS 3BePHEHHS KJII€EHTA TA TEPMiHU HOT0 PO3IJIsAy

45 | Jlo 6aHKy:

46 | mepesiK KOHTAaKTHUX JIaHUX O0aHKY 3a3Ha4eHO B psaaKax 2, 4 - 7 tabnuui nogatka 4 no IlonoxenHs npo iHpopmariiiine
3a0e3IeueHHs] OaHKaMH KJI1€HTIB 11010 OaHKIBCHKUX Ta 1HIIMX (piHAHCOBUX MOCIYT. TepMiH pO3TJIsly 3BEpHEHHS - HE OlIbIIe
OJIHOT'O MICSIIS 3 THA MOT0 HAJAXO/HKEHHS. 3arajlbHUi TepMiH pO3IJIsAy 3BepHEHHS (Y pasil Horo moA0BKEHHS, KO B MICIUHUM
CTPOK BUPIIIUTH MOPYIICH] Y 3B€pHEHH] MUTAHH HEMOKJIMBO) HE TTOBUHEH MEPEBUIIYBaTH COPOKa M'SITU JHIB 200

47 | No HarmionansHoro 0aHky:

48 | mepeliKk KOHTAKTHUX JJAHUX PO3MIIICHO B po3/iii "3BepHeHHs rpoMajisin” Ha cTopiHIl odimiitHoro IHTepHeT-peAcTaBHUIITBA



https://mtb.ua/FGV

HarmionansHoro 6anky https://bank.gov.ua/contacts-details#section-2

TepMiH po3risiay 3BepHEHHS - HE OUTBIIEe OAHOTO MICAIS BiJ IHA HOTO HAIXOKCHHS.
3aranbHUM TepMIH pO3TIIsiAy 3BepHEHHS (Y pa3l Horo moI0BKEHHS, SKILO B MICSIUHUN CTPOK BUPIIIKUTH HOPYLIEH] Y 3B€pHEHHI]
MUTaHHs HEMOXKJIMBO) HE TOBMHEH MEPEBUIIYBAaTH COPOKA I'ATH AHIB, a00

49

Jlo cyny:

50

KITIEHT 3BEPTAETHCS JI0 CYJJOBUX OpPTaHiB y MOPSAIKY, BA3HAUEHOMY 3aKOHOJABCTBOM Y KpaiHU (KJIIE€HTH - CIIOKHUBadi (hiHAHCOBOT
MOCITYTH 3BUIBHSAIOTHCS BiJl CIUTATH CYOBOTO 300y 3a M030BaMH, MOB'I3aHUMH 3 TIOPYIIECHHSM iXHIX TPaB K CIIOKHBAYiB
TTOCTIYT)

HV6J’Ii‘IHa HDOHOSI/IHi}I Ha VKJIaAaeHHs JloroBopy Npo BHUAa4dy Ta O6CJ'IVFOBVBaHHH 0COOHMCTOI IUIATIXKHOT KapTKH, HaAaHHS

CAHKIIIOHOBAHOT'O OBepaApadTy Ta HOCIYT JTUCTAHIIIHHOTO OAHKIBCLKOTO 0OCIIYTOBYBAHHS.



https://bank.gov.ua/contacts-details#section-2
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